JokyMmeHT npenoctasneH KoHcynbTaHTInN0C

3apeructpuposaHo B MuHiocte Poccnm 19 ansapa 2015 r. N 35579

MWHUCTEPCTBO TPYZA U COLIMA/IbHOM 3ALLMUTbLI POCCUIACKON ®EAEPALUN

MNPUKA3
oT 8 gekabpa 2014 r. N 995H

OB YTBEP}XAEHUU NOKA3ATENEN,
XAPAKTEPU3YIOLLIUX OBLUUE KPUTEPUN OLIEHKU KAYECTBA OKA3AHMUA
YCNYTr OPTAHU3ALMAMU COLUMANIBHOTO OBCNYXUBAHMUA

B uenax nposefeHMA HE3aBMCMMOM OLLEHKW KayecTBa OKa3aHWA YCAYr OpraHnsalmMaAMmn COLIMAbHOIO OBCNYKMBAHUA M B COOTBETCTBMMU C YacTblo 6 CTaTbu
23.1 depepanbHOro 3akoHa oT 28 aekabpsa 2013 r. N 442-®3 "O6 ocHoBax couLManbHOro ob6CAYKMBaHUA rpaxaaH B Poccuitickoir depepaunn"” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon Peaepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) npuKasbiBalo:

YTBEpAUTb MNpuiaraemble MOKa3aTe/M, XapaKTepusylowme oblue KPUTEPUM OLEHKM KadvecTBa OKasaHWA YCAyr OpraHusauuamuM CoLMasibHOro
obcnyRuBaHuA.

MwuHunctp
M.A.TONWNINH

YTBepKaeHbl
npukasom MuHTpyaa Poccmnun
oT 8 aekabpsa 2014 r. N 995H

NMOKAS3ATE/N,
XAPAKTEPU3YIOLWWME OBLLIUE KPUTEPUN OLLEHKU KAYECTBA OKA3AHUA
YCNYTr OPrAHU3ALUUAMM COLLMAIBHOIO OBC/TYXKUBAHUA
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N n/n lMoKa3aTenu EanHunua 3HaueHue MNpumeHeHWe NoKasaTenen Npu OLEHKe KayecTBa
n3mepeHua nokasaTens B 6ansiax | OKasaHMA yCayr OpraHn3aumMamm coumnanbHOro
(xapakTepuctuka) obcnyKMBaHUA
noKasartens ) )
CTaLMOHApHOM | NoNyCTaLMOHa Ha4OMHOM
dopmbl pHO popMbl dopmbl
obcnyuBaHua | 06cayKuUBaHN | 06CNyKMBAHUA
A
|. MoKasaTenun, xapaKTepusyoLinme OTKPbITOCTb U AOCTYNHOCTb MHPOpPMaL MM 06 opraHn3aLmMmn coumManbHOro obcnyKmMBaHms
1. MosHOTa 1 aKTyanbHOCTb MHOPMaLMK 06 MaKcumanbHoe aa aa aa
OpraHM3aLunu coumasibHOro obcy»KnMBaHus, 3HayeHue 3 banna
pasmeliaemMon Ha 0bLeaoCTYMHbIX (cymma 3HaueHui
MHPOPMaLMOHHBIX pecypcax (Ha nokasatenen 1.1 -
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUM 1.3)
opraHmM3aunm, Ha oPULMaNbHbBIX calTax
OpraHusaLmMmn coumanbHOro obenyKmBaHms,
OpraHOB UCMNOJIHNUTE/IbHOM BNACTU B
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UnTepHet" (nanee - cetb "UHTEepHET"):
1.1. |"OTKpbITOCTb M NPO3PAYHOCTb 6annsl otrO0pol ba ba ba
roCy4apCTBEHHbIX M MYHULMNANbHbIX
yupexaeHuin" - nokasartesib peMTMHra Ha
odMuUManbHOM caTe ANA pasMeLLeHns
MHGOPMALMM O FOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YYPEKOAEHUAX
(www.bus.gov.ru) B cetn "UHTepHeT"
1.2. |cooTBeTcTBME MHDOPMALMN O AEATENBHOCTHU meHee 4yem Ha 10% 0 aa aa na
OpraHusaLmMmn coumnanbHoro obcnyKmBaHus,
ot 10 po 30% 0,3




pa3smelLeHHOM Ha odunUManbHOM caliTe
OpraHM3aLmm CoumanbHOro obcayKnBaHmA B
cetn "MIHTepHeT", nopAaKy pasmelleHun
nHbopmauumM Ha odMUMaNbHOM canTe
MOCTaBLUMKA COLMANBHBIX YCAYT B CETU
"NnHTepHeT", yTBEPKAAEMOMY
YNONIHOMOYEHHbIM deaepasbHbIM OPraHOM
WCNONIHUTENbHOM BAACTU COFNACHO YacTh 3
cTaTbm 13 PepepanbHOro 3akoHa ot 28
neKkabpna 2013 r. N 442-d3 "06 ocHoBax
COLUMaANbHOro 06CNyKUBAHMA FPaXKAaH B
Poccuitckoih ®epgepaumn

o1 30 go 60%
o1 60 go 90%

o1 90 go 100%

0,6

0,9

1.3.

Hannune nHGopMaLunm o AeaTeIbHOCTH
OpraHM3aLMm coLManbHOro obcnyKnsaHus (B
TOM YKUCNIE O NepeYHe, NoPALKE U YCAOBUAX
npegoCcTaBAEHMA COLMANbHbIX YCAYT, Tapudax
Ha coumanbHble ycayrn) Ha MHGOPMALIMOHHbIX
CTEeHAaX B MOMELLEHNAX OpraHn3aLmy,
pasmelleHmne ee B bpowwtopax, byknetax

Aa/Het

1/0

Aaa

Aaa

Aaa

Hannune anbTepHaTUBHOW BEPCUM
odMUMANBbHOTO caTa OpraHM3auun
coumManbHOro obcnyKMBaHNA B CETU
"MHTepHeT" AN UHBANMAOB NO 3PEHUIO

fa/Her

1/0

Aa

Aa

Aa

Hannumne ancTaHUMOHHbIX cnocobos
B3aMMOZEMNCTBUA OpraHn3aLmnm u
noJsiyyaTtesnielt coumanbHbixX yeayr (nonyyeHune
MHOpPMaLMK, 3aNMcb Ha NPUEM U Ap.):

MakcumanbHoe
3HayeHue 2 banna
(cymma 3HaueHui
nokasartenei 3.1 -

3.2)

aa

aa

aa

3.1.

TenepoH

na/Het

1/0

aa

aa

aa

3.2

9/1IEKTPOHHAA NOYTa, 3/IEKTPOHHbIE CEPBUCDHI

fa/Her

1/0

Aaa

Aaa

Aaa
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Ha opULMANbLHOM caiiTe opraHM3aLmm B ceTu
"NnTepHeT"

4. Pe3ynbTaTMBHOCTb O6paLLEHMIA NpK MakcumanbHoe ha ha ha
NCNo/Ib30BaHMM ANCTAHUMOHHbIX cnocobos 3HayeHue 2 banna
B3aMMOAENCTBUA C NONyYaTeNAMU (cymma 3HaueHui
couManbHbIX YCAYr AnA nosyyeHuna nokasartenein 4.1 -
HeobxoamMmon nHbopmaLnm: 4.2)

4.1. |ponA pe3ynbTaTUBHbLIX 3BOHKOB NO TesnedoHy B % oT1 0 go 1 6anna; na na na
OpraHM3aLmio CoUuManbHOro 06CNyRNBaAHNUA 3HayeHune
ANA nonyvyeHus Heobxoammoin nHdopmaumm nokasatens (8 %),
OT YMCNA KOHTPONbHbIX 3BOHKOB AeneHHoe Ha 100

4.2. | pons pesynbTaTUBHbIX 0bpalLeHMi B % oT1 0 go 1 6anna; ha aa 4a
OpraHusaLmio coumanbHoro obcnyKmeaHma 3HayeHue
MO 31E€KTPOHHOW MoYTe UK C MOMOLLbIO nokasatens (B %),
3/IEKTPOHHbIX CEPBMCOB Ha 0PULMANBHOM AeneHHoe Ha 100
caiTe opraHusauuu B cetu "UHTepHeT" ann
noJsiydeHMsa Heobxoanmol MHopmauum ot
4yMcna KOHTPOJIbHbIX 06 paLLeHUiA

5. Hannune BO3MOMXKHOCTU HanpaBAeHUs MakcumanbHoe aa aa ba
3aaBaeHun (3Kanobbl), NpeanoxeHuin u 3HayeHue 3 6anna
OT3bIBOB O KauecTse NpeaocTaBaeHmn (cymma 3HaueHui
COUMANbHbIX YCAYT: nokasatenen 5.1 -
5.3)

5.1. | MYHO B OpraHM3auMIO COLMANBHOIO BO3MOXHOCTb 1/0 ha ha ha

06CcNyKMBaHUSA nmeetcs/
oTcyTCcTBYET

5.2. | B 3anekTpoHHOI popme Ha oduLManbHOM BO3MOHOCTb 1/0 JiF] JiF] ha
caliTe opraHu3aLmm coumnanbHoOro nmeertcs/
obcnykumBaHuA B ceTu "UHTepHeT" oTCyTCTBYET




5.3. | no TenedoHy/Ha "ropauyo AnHUW" BO3MOXKHOCTb 1/0 aa aa na
YNONHOMOYEHHOTO NCNOAHUTENIbHOIO OPraHa nmeetcs/
rocygapcTBeHHOW BNacTu B chepe oTCyTCTBYET
coumManbHOro obcnyKnBaHuA
6. Hannune nHpopmaumm o nopagKe nogaun MakcrmanbHoe na na na
»anobbl N0 BONPOCAaM KAyecTBa OKa3aHUA 3HayeHue 3 6anna
COLMAbHbIX YCAYT: (cymma 3HaueHui
nokasaTenen 6.1 -
6.3)
6.1. |B 0bWeEaOoCTyNHbIX MecTax Ha oTcyTcTByeT/ 0/0,5/1 aa aa aa
MHPOPMALMOHHbBIX CTEHAAX B OpraHM3aLmum npeacTasneHa
coumManbHOro obcnyKnBaHuA YyacTuyHo/
npeacTasneHa B
nosHOM o6beme
6.2. |Ha oduMuManbHOM caiTe opraHM3aLmUK oTcyTcTByet/ 0/0,5/1 aa aa aa
couManbHOro 06CNyK1MBaHUA B CETU npeacrtasneHa
"NnTepHeT" yacTuyHo/
npeacrtasneHa B
nosHOM obbeme
6.3. |Ha oduMLUMaNbHOM caiTe YNONHOMOYEHHOMO otcytcreyet/ 0/0,5/1 aa aa aa
NCNO/IHUTENIbHOTO OPraHa rocyAapcTBEHHOM npeacraBaeHa
B/1aCTU B chepe coumanbHOro obcayKnMBaHus yacTtmyHo/
B ceTn "UHTepHeT" npeacTaBseHa B
nosHOM ob6beme
7. Jona nonyyatenem  coumanbHbIX  YCAYT, % o1 0 oo 1 6anna; Aa Aa Aa

YAOBNETBOPEHHbIX KayecTBOM, MOJHOTOW M
AOCTYMHOCTbIO  MHOPMauMK (MpU  MYHOM
obpalteHmmn, no tenedoHy, Ha odUUMaNbHOM
caite opraHusauuu CoUManbHOro
obcnykmBaHusa) o paboTe  opraHusauuu

3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100




coumnanbHOro O6CIIY)KMBaHVIF|, B TOM 4ucne o
nepeyvHe n nopAagke npeanocrasaeHnA
COUMaNnbHbIX  YChyr, oT o6u.|,ero 4yncna
OnpoLWweHHbIX

Il. MokasaTenu, xapakTepusytowme KoMGOPTHOCTb YCI0BUI NPeLOCTaBAEHUA COLMAJbHBIX YCAYT U AOCTYMHOCTb UX MONYyYEeHUS
1. [ocTynHOCTb YCNoBUiA BecnpenATCTBEHHOTo MakcnumanbHoe
A0CTyna K 06bekTam U ycayram B 3HavyeHue 4 6anna
opraHM3aumn counanbHoOro obeayRmnsaHma (cymma 3HaueHui
ONA NHBANMAOB (B TOM YMcie aeTen- nokasartenen 1.1 -
WHBaNMAOB) U APYrnX MasioMOBUNbHbIX 1.4)
rpynn nosayyaTtenen coumanbHbIX YCAYr:
1.1. |obopyaoBaHue TEPPUTOPUM, MPUNETAIOLLEN obopyaosaHa/ 1/0,5/0 Aa Aa HeT
K OpraH13auumn coumanbHoro YyacTUYHO
06cNyKUBaHUA, C y4eTOM TpeboBaHUM obopyaosaHa/He
AOCTYNHOCTU A1A MaNOMOBUAbHbIX obopyaoBaHa
nosyyaTenei ycayr (Amu c HapyweHuem
YHKUMIM cnyxa, 3peHuna n auu,
NCMNONb3YIOWNX ANA NePeaBUKEeHUA Kpecna-
KONIICKMN)
1.2. |obopyaoBaHue BXOAHbIX 30H Ha 06beKTax [AOCTYMHbI/YacTUYHO 1/0,5/0 Aa Aa HeT
OLEHKM A/19 MaNoMOBUIbHBIX Fpynn AOCTyNHbI/He
HaceneHus OOCTYMHbI
1.3. |Hanuume cneymnanbHo 06opya0BaHHOTO [O0CTYNHO/Y4acTUYHO 1/0,5/0 aa aa HeT
CaHWUTaPHO-TUIMEHNYECKOTO NOMeLLeHUA AOCTYyNHO/He
AOCTYMHO
1.4. |Hann4une B NOMeLLEHMAX OpraHnU3aunm (ectb/HeT) 1/0 aa aa HeT

CoUMaNbHOro 06CNyKMBaHUA BUAEO-,
ayAMoMHOOPMATOPOB ANA N C
HapyweHvem GYHKLMI cnyxa U 3peHun




[ons nonyyatenen ycayr (B Tom uncne % ot 0 go 1 6anna; aa aa aa
WMHBANMA0B U APYrMX MaSlOMOBUBbHbIX 3HayeHue
rpynn nosiy4atenei ycnyr), cumTatowmx nokasatens (B %),
YC/I0BUA OKa3aHWA yCayr AOCTYMHbIMU, OT AeneHHoe Ha 100
06LLEero Yncna onpoLEeHHbIX
Hanunume obopyaoBaHHbIX MOMELLEHUI ann (ectb/HeT) 1/0 aa aa HeT
NpeaoCTaB/IeHNA COLMAbHbBIX YCAYT B
COOTBETCTBMM C NEPEYHEM COLMASIbHbIX
ycAyr, npenocTaBasemblx B 4aHHOM
OpraHusaLmMmn coumnanbHoro obcnyKmBaHms
YKOMMN/IEKTOBAaHHOCTb OpraHM3auum % OT WTATHbIX ot 0 no 1 6anna; ha ha ha
coumanbHoro obcayKmneaHua eanHuL, 3HayeHue
CNeunanncTamm, OCyLLLECTBAAOWMMU YCTQHOB/IEHHbIX B nokasatens (8 %),
npeaocTaB/iieHne CoOUUANbHbIX YCayr WTAaTHOM AeneHHoe Ha 100
pacnucaHum

[ona nonyyatenen coumanbHbIX yCayr, % ot 0 no 1 6anna; ha ha HeT
oLeHMBatowmx 61aroycTponcTBo 1 3HayeHue
cofepKaHne NomeLLeHMA OpraHM3aLum nokasatens (B %),
COUMANbHOro 06CNYKUBAHNA N TEPPUTOPUM, AeneHHoe Ha 100
Ha KOTOPOM OHA PACMONOXKEHA, KaK
Xopoluee, oT 06LLEero YMca ONpoLLEHHbIX

IIl. MoKa3aTenu, xapakTepmsyoLLMe BPEMS OXKNAAHMA NpeaoCcTaBAeHMA COLMaNbHON YCayrn
Jona nonyyatenen coumanbHbIX yCayr, % ot 0 go 1 6anna; HeT ha ha
KOTOpble OXNJanu NpefocTaBaeHMe yCayru 3HayeHune
B OpraHu3aLmMm coumManbHOro 06cnyKmnsaHums nokasatens (B %),
60/1blUe CPOKA, YCTAHOB/IEHHOTO NpwU AeneHHoe Ha 100
Ha3Ha4YeHWM JaHHOWM yCayru, oT obLiero
YMCNA OMPOLUEHHbIX
CpenHee Bpema OXnMaaHUA Npuema K 6onee 30 MUHYT 0 HeT aa aa




CneunanncTy opraHmn3aLmMm coLmManbHoro
06CNYKMBAHUA NPU IMYHOM 0BpaLLEHUN
rpaxkgaH ans noaydyeHus uHGopmauum o
paboTe opraHM3aLmmn coumanbHOro
0b6CNyKMBaHUA, NOpALKe NPeaoCcTaBNeHUA
COLMaNbHbBIX yCayr (cpeay onpoLeHHbIX
notpebuTeneit coumanbHbIX YCayr)

ot 15 go 30 muHyT

meHee 15 MUHYT

0,5

IV. Moka3aTenu, xapaktepumsytoLme 06poXKenaTeIbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PabOTHMKOB OpraHM3aL il CouManbHOro

obcnyuBaHus
[ona nonyyatenen coumanbHbix yeayr (nmbo % ot 0 no 1 6anna; aa aa Aa
WX POACTBEHHMKOB), KOTOPbIE BbICOKO 3HauyeHue
oueHMBaloT A06poKeNaTeNbHOCTD, nokasatens (B %),
BEK/IMBOCTb M BHUMATENbHOCTb PabOTHMKOB AeneHHoe Ha 100
OpraHM3aumm counanbHoOro obcayRunsaHms,
OT 06L,ero Yyncna onpoLLEHHbIX
[ona nonyyatenen coumanbHbIX yCAyr, % ot 0 no 1 6anna; aa aa Aa
KOTOpble BbICOKO OLeHMBaIOT 3HauyeHue
KOMMNETEHTHOCTb PabOTHUKOB OpraHn3aLmm nokasatens (B %),
coumanbHoro obcyKunBaHusA, oT obuiero AeneHHoe Ha 100
yMcna ONPOLEHHbIX
[ona paboTHUKOB (Kpome % ot 0 no 1 6anna; aa aa ba

aAMMHUCTPATUBHO-YNPaB/EHYECKOro
nepcoHana), NpoLlealwmnx NoBblileHne
KBanndukaummn/npodpeccmoHanbHyo
nepenoaroToBKy Mo NPoduto coumanbHom
paboTbl MM MHOW OCYLLECTBASEMOI B
OpraHMn3aLmMm CoLManbHOro 06CayKMBaHNA
AeATeNbHOCTM 3a noc/eaHne Tpu roaa, ot
obLero yncna paboTHMKOB

3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100

V. lMokKasaTtenu, XapaKTepusyrwuwme yaosneTBOPEHHOCTb Ka4€CTBOM OKa3aHUA yCayr




1. [ons nonyyatenen coumanbHbIX YCayr, % ot 0 go 1 6anna; aa aa aa
KOTOpPbI€ NON0XKUTENBHO OLLEHMBAIOT 3HayeHue
M3MEHEHME KauyecCTBa *KU3HM B pe3y/bTaTe nokasartens (B %),
NOJIy4eHUA COLMANbHbLIX YCAYT B neneHHoe Ha 100
OpraHu1saLmMmn coumnanbHoOro obcnyKmBaHus,
OT YMCNA ONPOLLEHHbIX
2. [ona nonyyaTenen counanbHbIX YCAYT, % cpeaHeapupmeTnyec Aaa Aaa Aaa
VAOBNETBOPEHHbIX YCI0BUAMM KaA Be/INYMNHA
npeaocTaBieHUA COLMANbHbIX YCAYT, OT 3HaYEHUM
Yymcna OnpoLWEHHbIX, B TOM Yucie nokasartenen 2.1 -
VAOB/IETBOPEHHbIX: 2.13 B 6annax
2.1. | KWUAbIM NOMELLEHNEM % ot 0 go 1 6anna; aa aa HeT
3HavyeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.2. |Hannumem obopyaoBaHua ans % ot 0 go 1 6anna; aa aa HeT
npeaocTaB/feHNA COLManbHbIX YCayr 3HavyeHue
nokasatens (B %),
aeneHHoe Ha 100
2.3. |nuTaHuem % ot 0 go 1 6anna; aa aa HeT
3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.4. | mebenbto, MATKUM MHBEHTapem % ot 0 go 1 6anna; aa aa HeT
3HauyeHue
nokasatens (B %),
aeneHHoe Ha 100
2.5. | npepocTaBieHMEM COLMaNbHO-ObITOBBIX, % ot 0 go 1 6anna; aa aa HeT

NMAPUKMAXEPCKUX U TUTUEHNUYECKUX YCNYT

3Ha4yeHune




nokasartens (B %),
aeneHHoe Ha 100

2.6.

XpaHeHnem NINYHbIX BELLLGM

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

aa

HeT

2.7.

060pyA0BaHHbIM A1A UHBAANAOB
CaHUTaPHO-TUTMEHNYECKUM NOMELLEHNEM

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

Aaa

Aaa

HeT

2.8.

CaHUTaPHbIM CoAep’KaHUEM CaHUTapHO-
TexHM4yeckoro obopyaoBaHus

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

na

na

HeT

2.9.

nopAAKOM OonnaTtbl COUManbHbIX yCnyr

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

aa

aa

2.10.

KOHd)MAEHU,VIa}'IbHOCTblO npeaocrtassieHnA
COUManNbHbIX yCnyr

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (B %),

aeneHHoe Ha 100

aa

aa

aa

2.11.

rpaduKom nocelLeHuin POACTBEHHUKAMM B
OpPraHM3aLLMM COLMANBHOTO 06CAYKMBAHNA

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

Aaa

Aaa

HEeT

2.12.

nepnoanyHOCTbIO NPUxoaa CoumnasibHbIX
pa6OTHMKOB Ha AOM

%

ot 0 go 1 6anna;
3HauYeHue

HeT

HEeT

aa




nokasartens (B %),
aeneHHoe Ha 100

2.13. |onepaTMBHOCTbLIO peLleHmna BONPOCOB % ot 0 go 1 6anna; aa aa aa
3HayeHue
nokasatens (8 %),
AeneHHoe Ha 100
3. Jona nonyyaTtenen counmanbHbIX yCayr, % oT1 0 go 1 6anna; na na HeT
VA0BNETBOPEHHbIX KAYECTBOM NPOBOAMMbIX 3HavyeHue
MepPOonNPUATUIA, UMEOLWLMX FPYNNOBOM nokasatens (B %),
XapaKTtep (0340pOBUTENbHbIX, AOCYTOBbIX), neneHHoe Ha 100
OT 06L,Eero Yncia onpoLLEHHbIX
4, Ko/imuyecTBo 3aperncTtpmpoBaHHbIX B b6onee 5 kanob 0 Aaa ba ba
OpraHM3aLMKn CoLMaibHOTO 0BCNYKNBaAHUSA
anob nosyyatenei coumanbHbIX YCAYr Ha MeHee 5 xanob 0,5
KauyecTBO YCNYr, NPeaoCTaBAeHHbIX
opraHusauunen B oT4eTHOM Nepuose Ha 100 anob e 1
nosy4yatenen coumanbHbIX yCayr (B TedeHme 3apercTpnpoBaHo
roga):
5. [ons nonyyatenemn coumanbHbIX yCayr, % ot 0 go 1 6anna; aa aa 4a

KOTOpble roTOBbl pEKOMEHA0BaTb
OpraHM3aLmio CounanbHOro obcayKnBaHus
pPOACTBEHHMKAM W 3HAKOMbIM,
HY»KOa0WUMCA B COLMANBHOM
obcnyKumBaHMK, OT 0bLero Yncna
ONPOLUEHHbIX

3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100




